
IMPORTANT TO KNOW: 
 
Before working with comp7:35 to get you “simply noticed” it is important to 
read this in its entirety. Payment for services rendered is confirmation that you 

have read this in its entirety and is a binding contract  between 
you (the client) and comp7:35 (the company). 
 

01) THE ACKNOWLEDGEMENT PAGE IS DUE NO LATER 
THAN 15 CALENDAR DAYS FROM THE DATE THE 
CONTRACT IS E-MAILED REGARDLESS OF WHETHER 
YOU HAVE PAID AN APPOINTMENT FEE OR NOT. 
UNDERSTAND THAT IF IT IS NOT RECEIVED IN A TIMELY 
FASHION WE WILL NOT BE ABLE TO WORK TOWARD 
SECURING YOUR APPOINTMENT. THE PURPOSE OF THE 
CONTRACT IS TO ENSURE ALL PARTIES ARE ON THE 
SAME PAGE SO THAT WE CAN WORK TOGETHER 
SUCCESSFULLY ON YOUR DESIGN VISION. 
 

02) Image rights/copyright © of the image (for portfolio 
purposes, competition entry, and promotion via websites / 
social networks/ flyers / and any other media (current or future) 
belong to the creator / photographer of the work. The creator / 
photographer is not required to contact you when utilizing the 
image(s) for portfolio and promotion purposes. Likewise, you are 
granted full usage of the image(s) to do with as you choose, so 
you are not required to contact the creator/photographer. This 
includes but is not limited to changes in color of the image(s), 
additions to the original image, etc.. 

 
03) All pricing is before tax. 

 
04) All pricing in this brochure is subject to change throughout 

the year, however, any pricing changes will be provided to the 
client in advance. 

 



 
 

 
05) comp7:35 does not make any claim that it has done 

trademark, image, brand, copyright research in relation to the 
design process. This includes (but is not limited to) typefaces used, 
images used, any similarities to any other design already 
established. If comp7:35 makes suggestions the client must 
understand that ultimately research of this nature is the 
responsibility of the client. In addition, comp7:35 may use stock 
images from their personal gallery or gallery of access for your 
(non-logo) design project. If stock images are utilized comp7:35 
does not make any promise that it has not previously (or will in the 
future) show up in another client’s design project. 
 

06) Once an invoice has been e-mailed via PAYPAL to the client, 
the client has no more than 7 calendar days (not business days) to 
pay the invoice. If it is not paid within 7 calendar days then there is 
no guarantee that the originally discussed turnover time can be 
honored (comp7:35 uses Eastern Standard Time). 

 
07) Our designers’ priority is to match your vision with their skills. 

However, please understand that as they work toward that they 
must receive compensation. Therefore, projects greater than $125 
(before tax) require 50% of the overall design fee (+tax) and is 
not refundable (no exceptions). Projects $125 or less require the 
full payment in advance and is not refundable (no exceptions). This 
is for their time and effort spent creating concepts. Again whether 
your vision is achieved or not some form of payment based on the 
previously mentioned terms is required and is not refundable. 

 
08) You must specify at the beginning of the design process what 

date (including year) the creator / photographer can begin to 
utilize your image(s) for their professional use. A delay of greater 
than 3 months will require an additional fee. Also if you prefer that 
your image not be publicly displayed there is an additional fee 
(TBD).  



 
09) Turnover time is 2-3 weeks. Expedited turnover is an 

additional fee (TBD). 
 
 
 

10) Once your image links expire the only way to extend 
archival services is to purchase a “DIGITAL ARCHIVAL SERVICES” 
package (see Additional Photo Services Pricing Info). Please do 
not ask for a free extension. Having images displayed and 
available for download is an expense to comp7:35 which your 
original package covers. If you do not utilize this service within the 
allotted timeframe and access expires we will send you an invoice 
to extend your access.  

 
11) Typically, the 1st consultation is to discuss your vision and the 

2nd consultation is to review the finals. After 2 consultations 
(whether in person / on the phone / via online media) the client 
will be required to pay a consultation fee (TBD). This is in addition 
to any applicable revision fee.  

 
12) When a consultation is scheduled comp7:35 must decline 

other appointments so please understand that if you miss your 
consultation/appointment the fee is not refundable. If you are late 
to your consultation, for the same reasons comp7:35 is not 
obligated to extend your consultation/appointment. The timeframe 
will be determined based on comp7:35’s appointments scheduled 
for that day. In addition, please do not expect comp7:35 to 
remind you of the appointment. If comp7:35 does send a reminder 
it is solely as a courtesy. 

 
13) comp7:35 communicates progress via e-mail only. That way 

both comp7:35 and you as the client can have record of the 
progress. 

 
14) Typically the design process has 5 Stages : (1) Initial 

consultation and review of required colors, images, etc.. and 50% 



payment (2) Visual confirmation that the colors that will be used 
are visually accurate. (3) Client review of the design concepts. (4) 
Remaining payment for services rendered. (5) E-mailing of gallery 
links/ Mailing of final image(s). 
 
 

15) Once comp7:35 has e-mailed you the gallery link(s) or 
mailed your final images you have 35 calendar days to contact in 
regards to typos without charge. After 35 calendar days 
corrections will be charged at the current revision rate(s). 

 
16) If a Force Majeure (also known as an “Act of God”) occurs 

and ruins equipment related to your design project comp7:35 
cannot be held responsible for delays in completion and/or 
inability to complete at all.  

 
17) If the technology utilized to complete your project crashes, 

ceases to work, etc.. it is possible that a delay can occur or 
prevent overall completion. If this occurs and comp7:35 is able to 
complete the project but at a delay no refund will be issued. 
However, if comp7:35 has received payment and is at Stage 2 of 
the process and is unable to complete the project then a 75% 
refund will be issued. If comp7:35 has received payment and is at 
Stage 3 of the process and is unable to complete the project a 
50% refund will be issued. If comp7:35 has received payment and 
is at Stage 4 of the process and is unable to complete the project 
then a 35% refund will be issued.  

 
18) If the designer is unable to arrive to the scheduled 

consultation/appointment due to personal reasons including (but 
not limited to) illness, a car accident, vehicle complications, etc.. 
the consultation will be re-scheduled or an alternate form of 
communication will be established. 

 
19) Archival link expiration for FINAL designs and slideshow is 

as of the date of the FINAL designs e-mail to the client. 
 



 
20) Expedited services are an additional fee. 

 
 

21) There is an additional fee for design completion by the 
weekends proceeding a holiday and for actual holidays (ie : 
Memorial Day Weekend, 4th of July Weekend, Labor Day 
Weekend, Thanksgiving, Christmas, etc..) 
 
 

22) comp7:35 cannot guarantee that your work will always be 
completely perfect and error free the first time which is why 
communication and revisions are key.  

 
 

23) If your package purchase is a gift for someone else we will 
communicate with you in regards to this package via e-mail. Once 
the gift is transferred to that individual please do not expect 
comp7:35 to initiate communication with the gift recipient. He/she 
will need to contact us first and we will respond to any questions or 
concerns. 
 
 

24) Printer specs /dimensions requirements vary based on the 
printing company so if your printing company has specific 
requirements that information needs to be provided to comp7:35 
BEFORE the start of the design process. If specs / dimensions are 
not provided to comp7:35 our printer’s specs / dimensions will be 
utilized. If during the process you find that you need to change the 
specs / dimensions any reason it can result in additional fees. The 
creative process will cease until payment is received. 

 
 

25) Even if an appointment is discussed verbally you must submit 
your appointment request in writing (via e-mail at 
cj@comp735.com or text 404.828.0735). A consultation can’t be 
guaranteed unless the consultation fee invoice has been paid via 



PAYPAL. The consultation fee is not a part of your package; it is in 
addition to your package. Its purpose is to secure your 
consultation appointment only. 

 
 

26) Once editing is completed comp7:35 provides a link for you 
to view your design(s) online for at least 45 days so that you can 
review, confirm, download, share, etc. the photographs. If you 
purchase a photo disc it will be available after the 45 days has 
passed. If during that 45 day time period you fail to communicate 
to comp7:35 that the final edits are not what you requested, then 
additional design edits will require payment at the originally 
discussed priced. Until the invoice is paid for the additional edits 
no additional editing will take place. 

 
 

27) If you have added a disc to your purchase that you would 
like to have mailed you will need to provide the address at the 
beginning of the process. We will not continue to contact you in 
regards to address specifics so understand until the necessary 
information is provided we will not proactively send the disc. This 
applies for any items that need to be mailed by comp7:35. For 
record purposes it will require a signature so that comp7:35 can 
have confirmation that it was received. 

 
 

28) By entering this contract with comp7:35 you are confirming 
that any materials or ideas provided to comp7:35 for your design 
project does not violate United States laws as well as any laws of 
the country in which the design will be exposed. 
 
 

 
29) In addition, by entering into this contract with comp7:35 you 

are confirming that you have full licensing of the materials 
provided and that the materials are not stolen and are not 
trademarked or copyrighted by another person or entity 



 
30) By entering this contract with comp7:35 you are agreeing to 

an abandonment of project clause, meaning that if you as the 
client fail to respond to communicate with comp7:35 within 15 
calendar days or more (after we attempt to contact you) then the 
project is considered abandoned and closed. We will always send 
updates via e-mail for server and written record, if you have not 
heard from us within 15 days due to issues with your line of 
communication (ie : including but not limited to e-mail issues, cell 
phone issues, etc..) and we have record that we have attempted to 
communicate with you then the project is closed. 
 

31) If abandonment of project occurs and is closed due to 15 
calendar days of no response from you (the client) to comp7:35’s 
communication then there will not be a refund issued for payments 
already received by comp7:35. In addition if you (the client) are 
still interested in having comp7:35 re-open an abandoned project 
an administrative fee will be charged (TBD). 

 
32) As the client you agree that once you pay your invoice that 

you are authorizing the charge to whichever account you chose to 
use for the amount specified in the invoice. You understand and 
agree that charges are not recurring and that it is a one-time 
charge per invoice. If you later dispute a charge after committing 
to payment you will be billed any additional fees that are incurred 
by the merchant chargeback and fraudulent processing resolution 
department (minimum $35.00 fee). If a refund is to be issued it will 
be based on terms outlined in earlier sections of this contract. Any 
fees deemed in this contract as non-refundable are just that : non-
refundable. Insufficient funds are subject to legal action. 

 
33) If you make a decision to pursue legal action before, during, 

or after this professional relationship then the only place that this 
can be filed is at the Douglas County Courthouse located in 
Douglasville, GA in Douglas County. Likewise if any legal action is 
pursued by comp7:35 this is where it will be filed. 

 



 
34) This is a general design contract designed to cover all 

aspects of the design process for comp7:35 clients, however, it is 
subject to change. Therefore this contract is valid for your 
current/completed project, but it is not guaranteed that a future 
project will have the exact same terms. 

 
35) Once you pay your PAYPAL invoice you are submitting that 

you have fully reviewed and understood all of the information in 
the “IMPORTANT TO KNOW” section of this brochure (above), 
and that you have fully reviewed and understood the 
“EXPLANATION OF SERVICES” section of this brochure (below). 

 

EXPLANATION OF SERVICES: 
 
All PROOFS will be low quality and the 

FINAL images are edited to present 
your work in the best light. Images are 

kept in digital format and you are 
emailed all the necessary links for 

printing at your leisure without having 
to worry about creator / photographer 

rights and laws (except the ones 
previously mentioned under the 

"IMPORTANT TO KNOW" section 
of this informational). 



 
IMPORTANT TO KNOW 

ACKNOWLEDGEMENT PAGE 
 

I ___________________________, acknowledge that I have read comp7:35’s  
      (PRINT your FULL name here) 
 
contract in its entirety and I fully understand and agree to the terms set before  
 
 
me as it pertains to the _____________________  design project. comp7:35  
                                  (PRINT project type here) 
 
reserves  the right to  utilize the created  image(s) / design(s) for portfolio  
 
 
purposes, competition entry, and promotion via websites, social networks,  
 
 
flyers, and any other media (current or future ) beginning on the following  
 
 
date : _____________________. In addition to this I understand that if this  
 
 
date changes that the request must be in writing (via e-mail) and a fee of $35  
 
 
will be required from me (to be paid via PAYPAL invoice no later than 7  
 
 
calendar days after the request is made in writing. 
 
                                  
------------------------------------------------------------------                         -------------------------------------------------------------- 
   (SIGN your name here)                                    (PRINT date mm/dd/yyyy) 



REQUIRED PRIOR TO 
SERVICES RENDERED: 

 

Acknowledgement page must be signed + 
confirmed by comp7:35 as having been 
received--- as well as 50% of the total 
design fee (+ tax) {or full payment if 
project is less than $125} is required 
upfront in order for comp7:35 to begin 
designing your concept. 
⇒ The 50% fee is NON-refundable and 

covers the efforts of our designers.                
NO EXCEPTIONS. 
 

⇒ The remaining balance is due no later 
than 7 calendar days. 

 
⇒ BEFORE any images are provided 

FULL payment must have been received. 
 
⇒ The remaining balance can be paid via 

 upon request of invoice. 



ADDITIONAL ?’S 
 

Glad you thought of comp7:35 to get you simply noticed...  
feel free to contact with any additional questions/concerns… 

 
PHONE: 
404.828.0735 (24hr line call/text) 
 
EMAIL: 
sev@comp735.com 
cj@comp735.com 
max@comp735.com 
 
MAIL: 
P.O.BOX 83 
Atlanta, GA 30187 
 
WEBSITE: 
www.comp735.com 
 
F/B: 
http://www.facebook.com/comp735 (“add” today!) 
http://www.facebook.com/comp735fanpage (“like” today!) 
 
TWITTER: 
http://www.twitter.com/comp735 (“tweetstalk” today!) 
 

*** if you want to check out our additional port go to: 
http://www.comp735.zenfolio.com---  take care! *** 

 
 
 

 


